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PRE-INSTALLATION CHECKLIST 
 

SOLID / SCREED FLOORS 

1. Insulation fitted neatly and stable with all gaps and joints taped. 
 

2. If using liquid screed, a membrane of between 500 and 1000 gauge must be laid as crease / fold free 
as possible with all joints taped and no gaps. The membrane should lap up the wall by approx  
100mm - paying attention to corners and joins will give a neater edge to the screed. 

 
3. If pipe is to be routed through walls, there should be a suitably sized hole(s) for this with conduit 

around the pipe to protect it. 
 

4. Perimeter insulation should be fitted around all walls (also over the 500 gauge membrane if 
applicable). Pull the plastic skirt out and if using liquid screen, tape the skirt to the membrane along 
all edges, see picture. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

JOISTED FLOORS 

1. Insulation fitted neatly in between joists 
 

2. If pipe is to be routed through walls, there should be a suitably sized hole for this. 
 

3. Notching of the joists as per building and insurance regulation  

PRE-INSTALLATION CHECKLIST
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RECOMMENDED FOR ALL INSTALLATIONS
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INSTALLATION OF MANIFOLD

ALTERNATIVE PUMP INSTALLATION

pump/blending valve can be mounted LH or RH as shown
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Toplo mixing valve / pump pack information 
LH / RH manifold mounting 
The mixing valve/pump set can be mounted on either the left or ride hand side of the manifold. The 
components come as standard to fit on the left hand side.  
 
To mount to the right hand side, firstly remove the brackets from the manifold and spin the manifold 
rails around so that isolation valves are on the right and then replace the mounting brackets. Fix the 
manifold to the wall before attaching the mixing/valve pump set (it’s easier this way) 

 
 
 
Take the mixing valve part of the set and remove the male threaded 
part as shown 
 
 
 
 
 
 
 
Using the brass hex tool, remove the part from the mixing valve as 
shown. You may need another pair of grips to hold the body of the 
mixing valve. There are flats on the body to grip, be carefull not to 
damage any part. 
 
 
 
 
Fit this part into the other side of the mixing valve and tighten 
using the brass hex tool 
 
 
 
 

 
• Take the upper part (gauge housing) of the set and remove the temperature/pressure gauge 

(by hand) 
• Remove the 10mm fitting from the other side and refit the temperature/pressure gauge 

here, refit the 10mm fitting where the temperature/pressure gauge was originally 
• Fit the pump to the mixing valve ensuring the rubber O ring is in between, leave the nut 

slightly loose and ensuring the arrow on the casing is facing upwards 
• Fit the upper part ensuring the rubber O ring is in between, leave the nut slightly loose 
• Fit the two male thread connections to the manifold, we strongly recommend the use of 

PTFE tape or liquid despite there being a seal on this fitting.  
• Fit the mixing valve/pump set to the manifold connections, tightening all of the joints by 

hand first 
• Tighten all joints using correct spanners/adjustable wrenches 

8



Elbow / joints to the manifold 
We strongly recommend the use of PTFE tape or liquid on the elbow fitting, pipe connections and 
connections to the manifold (even where there is a seal). The elbow joint is an optional use fitting 
and it can be used on either the flow or return side of the mixing valve to assist with pipe 
connections.  
 
Heating connections 
The heating system should be connected with the flow in to the bottom connection and the return 
out of the side (irrespective of RH or LH mounting) 

      
 
The female connections are ¾” BSP and fittings are widely available for 22mm and 28mm copper. 
These are often referred to as ‘male/iron’ or ‘number 3’ fittings. Please refer to our technical details 
in this document for the correct pipe size to use. 
 
Flow & return pipe work  
Most UFH systems require 1.5-2.5 litres/min flow per circuit and therefore the supply pipework to the 
manifold (flow and return) should be sized by the heating system engineer/installer with lengths of 
pipe, bends and resistance calculated to cater for the total demand of the manifold. E.g. a 7 port 
manifold would require 10.5-17.5 l/min if all circuits are being used. The table below is a guide only 
for boiler based systems and we will not accept any responsibility for calculations of flow and return 
pipe. We recommend that heat pump flow & return pipe work is 28mm minimum but the heat pump 
installer may be best to advise on this. 
 

Number of UFH circuits Flow and return distance Minimum pipe diameter 

2 to 7 <14m 22mm 
2 to 7 >14m 28mm 

8 to 10 <4m 22mm 
8 to 10 >4m 28mm 

11 to 12 <15m 28mm 
 
Isolation valves & drain off 
We recommend that isolation valves are fitted to the flow and return of the mixing valve so that the 
UFH can be worked on without the need to drain down boilers etc. 
We recommend that a drain off is fitted on the flow pipe to the mixing valve so that the pipework 
can be vented at initial commissioning and/or if any work is done on the overall boiler/heating 
system.   
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INSTALLATION OF PIPE
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FILLING & PRESSURISING THE
UFH SYSTEM
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FILLING & PRESSURISING THE
UFH SYSTEM
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Figure 3 - using a test pump to pressurise the system to 5 bar 
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COMMISSIONING 

TROUBLE SHOOTING 
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PRT & PRT TS Thermostat Instructions 
 

Button description                                       
NO. signal Description 

1  on / off 

2  
Mode key: switches auto/manual, time interval control  

3  Time setting: hours,minutes,weeks  
4  Adjust value up 
5  Adjust vale down 

 
Function and display                                                              

 Manual control (manual control of the heating time/temperatures, auto/program control when not 
displayed) 

      Thermostat calling for heat                           Frost protection setting 
    First time interval on, (morning)       Second time interval (set back/off time period) 
   Third time interval (on)        Fourth time interval (set back/off time period) 
   Fifth time interval (on)          Sixth time interval (night/set back/off time period) 

 
Operation diagram  
                                                

 
 
Time and programme setting 
 
Time setting 
Press the time key  the hour value will flash, use   to adjust. Press  again, the minute value will flash, 
adjust accordingly.  Press  again, the day value will flash (1 Monday….7 Sunday), adjust accordingly. Press  
again to complete. 
 
Heating programme setting 
Press and hold  until ‘LooP’ appears to enter into the setting of the weekly/daily programmes function                          
Select 5/6/7 days programming by pressing . The display will show “12345” (Monday to Friday) press  
again to display “123456”(Monday to Saturday control mode) and  again for “123456、7” (Monday to 
Sunday). Please note if using 5+2 or 6+1 days, the weekend setting will only have on and off once 
programming. 
Once your preference of 5/6/7 days is selected, press  again and the temperature will flash for the first 
(on/morning  programme). Use  to adjust accordingly. Press   and the hour value will flash, adjust 
accordingly. Press  and the minute value will flash, adjust accordingly. 
Press   to complete the 1st programme and enter into the 2nd (off/setback ) period. Adjust the temperature 
and time periods as required. We recommend that ‘off’ periods are set at 16°C in Spring/Summer and 18°C in 
Winter/Autumn. 
Press   to complete the 2nd programme and enter into the 3rd (on/return ) period. Adjust the temperature 
and time periods as required.  
There are 3 ‘on’ periods as standard on the thermostat. If you prefer two, for example morning  and evening, 
set the 3rd  (out ) and 4th (on/back ) temperatures as the same ‘off temperature used in the 2nd period – 
the heating will stay off (as long as the heating isn’t below the required temperature)  
Press   to complete the 3rd and 4th programmes and enter into the 5th (on/return ) period. Adjust the 
temperature and time periods as required.  
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Press   to complete the 5th programme and enter into the 6th (night ) programme. Adjust the temperature 
and time periods as required. Press   to complete the programming 
If using 5 or 6 day programming, after setting these, pressing  will go to the remaining days, Saturday/Sunday 
or Sunday. 
 
Factory set time Interval programming          
                              
These are the factory set programmes. Press  to select programmed function where one of the below 
characters will be displayed 

Period Icon Default Period Time Default Period Temperature 

     Working Day 

1  06:00 20°C 

2  08:00 15°C 

3  11:30 15°C 

4  12:30 15°C 

5  17:30 22°C 

6  22:00 15°C 

       Weekend 
1  08:00 22°C 

2  23:00 15°C 
 
 

Advanced Setting                  
(1) Touch screen version (UFH1 PRT-TS) whilst the power is off, first press  then press  to enter into the 
advanced setting. 
(2) Button version (UFH1 PRT) whilst the power is off, first press  then press  enter into advanced setting.  

No. Symbol
s Setting Item Parameter Setting 

Function Factory Default 

1 SEN Sensor control option 
00:internal sensor 
01:probe sensor 
02:internal & probe 

00:internal sensor 
 

2 OSV Limit temperature value 
of probe sensor 5-99°C 42°C 

3 dIF 
Return difference of limit 
temperature value of 
probe sensor 

1-9°C 2°C 

4 SVH Set upper limit 
temperature value 5-99°C 35°C 

5 SVL Set lower limit 
temperature value 5-99°C 5°C 

6 AdJ Measure temperature 
Measure 
temperature,check and  
calibration 

0.5° precision 
Calibration (actual 
 temperature) 

7 FrE Anti-freezing function 
00:anti-freezing function 
shut down 
01:anti-freezing function 
open 

 
00:anti-freezing function 
shut down 
 

8 POn Power on memory  
00:Power on no need 
memory 
01:Power on need 
memory 

00:Power on no need 
memory 

9 
 

FAC 
 

Factory default 
08:just display,no other 
meaning 
00:Restore factory 
default 

08 

 
Sensor fault hint                                                    
If the display shows ‘Er’ the incorrect ‘SEN’ option is selected. For example, no probe fitted/used when the 
function is set to internal temperature. 
 
Lock/unlock Thermostat  
To lock or unlock the thermostat, press and hold the clock button for 5 seconds. 
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WIFI distribution network icon 

Activate and key combination 

Turn on the thermostat, press and hold the 

WIFI Digital Heating Thermostat User Manual 
Wiring Diagram 

 

 
  

 
 
 
 
 

Kindly remind :you should press any key to start thermostat before setting 

 
 
 
 
 
 
 
 

Displays 

Electric heating wiring diagram Water heating wiring diagram 
(do not connect terminal "close 4" of electric valve) 

 

Water heating -  Note:3 & 4 Live and Neutral. 2 is 
switched live and  5 & 6 are for the floor sensor (if 
required).

 

Features  
Appearance 
(1) Standard total Size is 86*86mm (5) hidden box and 60mm European box 
(2) Touch buttons for simple operation (6) Display size : 64*64mm 
(3) The visible thickness above the wall is only 15mm  86mm (7) Colour: white 
Functions 
(A) Including built-in sensor and external sensor 
(B) 0.5°C accuracy keeps temperature within the level you set. 
(C) Children lock to prevent misuse by children 
(D) Data memory when power is off. 
(E) Holiday mode 
(F) The temperature of external sensor can be checked 
Product Specifications 
☆ Power: 90-240Vac 50/60HZ ☆ Range of temperature display:：0~40°C 
☆ Display accuracy:：0.5°C ☆ Insulating condition: Normal environment 
☆ Probe sensor:：NTC(10k)1% ☆ Running program: Set per 1 week as a cycle 
☆ Contact capacity:：3A/250V(WW);16A/250V(WE) ☆ Output: Switch relay 
☆ Working environment temperature:：0~90°C ☆ Installation: Wall mounted or on battery seat 
☆ Range of temperature adjustment:：5~35°C ☆ Size(mm)：86*86*27 
Before wiring and installing 
1. Read these instructions carefully. Failure to follow them could damage the product or cause a 

hazardous condition. 
2. Check the ratings given in the instructions and on the product to make sure the produce is suitable 

for your application. 
3. Installer must be a trained experienced electrician 
4. After installation is complete, check the operation as provided in these instructions 

CAUTION 
Electrical shock or equipment Damage Hazard. or short equipment circuitry. 
Disconnect power supply before installation 

 
 
 
 
 
 
 
 
 

Description of icon 
Auto mode;run preset program        Manual mode 

Temporary manual mode    Clock 

  Holiday mode, Holiday days and temperature can be set to run in countdown mode 
Heating,,icon disappears to stop heating EXT :External NTC sensor 

WIFI connection, flashing EZ distribution mode Child lock 

  Cloud icon: flashing AP distribution network mode Open window 
Operation key 

NO symbols represent 

A  Turn ON/OFF:Short press to turn on/ turn off 

B  1 Short press to switch automatic mode and manual mode 
2 Turn  on  thermostat, long press for 3-5 seconds to enter into programmable 

setting 

3. Turn off thermostat, long press for 3-5 seconds to enter into advanced A setting 

C 
 

 1 Confirm key: use it with key 
2 Only short press it to set time 

Search for "Smart RM" or “Smart 
Life” Download the Wifi App with 

the following icon 

19



WIFI distribution network icon 

Activate and key combination 

Turn on the thermostat, press and hold the 

WIFI Digital Heating Thermostat User Manual 
Wiring Diagram 

 

 
  

 
 
 
 
 

Kindly remind :you should press any key to start thermostat before setting 

 
 
 
 
 
 
 
 

Displays 

Electric heating wiring diagram Water heating wiring diagram 
(do not connect terminal "close 4" of electric valve) 

 

Water heating -  Note:3 & 4 Live and Neutral. 2 is 
switched live and  5 & 6 are for the floor sensor (if 
required).

 

Features  
Appearance 
(1) Standard total Size is 86*86mm (5) hidden box and 60mm European box 
(2) Touch buttons for simple operation (6) Display size : 64*64mm 
(3) The visible thickness above the wall is only 15mm  86mm (7) Colour: white 
Functions 
(A) Including built-in sensor and external sensor 
(B) 0.5°C accuracy keeps temperature within the level you set. 
(C) Children lock to prevent misuse by children 
(D) Data memory when power is off. 
(E) Holiday mode 
(F) The temperature of external sensor can be checked 
Product Specifications 
☆ Power: 90-240Vac 50/60HZ ☆ Range of temperature display:：0~40°C 
☆ Display accuracy:：0.5°C ☆ Insulating condition: Normal environment 
☆ Probe sensor:：NTC(10k)1% ☆ Running program: Set per 1 week as a cycle 
☆ Contact capacity:：3A/250V(WW);16A/250V(WE) ☆ Output: Switch relay 
☆ Working environment temperature:：0~90°C ☆ Installation: Wall mounted or on battery seat 
☆ Range of temperature adjustment:：5~35°C ☆ Size(mm)：86*86*27 
Before wiring and installing 
1. Read these instructions carefully. Failure to follow them could damage the product or cause a 

hazardous condition. 
2. Check the ratings given in the instructions and on the product to make sure the produce is suitable 

for your application. 
3. Installer must be a trained experienced electrician 
4. After installation is complete, check the operation as provided in these instructions 

CAUTION 
Electrical shock or equipment Damage Hazard. or short equipment circuitry. 
Disconnect power supply before installation 

 
 
 
 
 
 
 
 
 

Description of icon 
Auto mode;run preset program        Manual mode 

Temporary manual mode    Clock 

  Holiday mode, Holiday days and temperature can be set to run in countdown mode 
Heating,,icon disappears to stop heating EXT :External NTC sensor 

WIFI connection, flashing EZ distribution mode Child lock 

  Cloud icon: flashing AP distribution network mode Open window 
Operation key 

NO symbols represent 

A  Turn ON/OFF:Short press to turn on/ turn off 

B  1 Short press to switch automatic mode and manual mode 
2 Turn  on  thermostat, long press for 3-5 seconds to enter into programmable 
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  3 Turn on thermostat,long press for 3-5seconds to holiday mode setting. Appear 

OFF, press or change to ON,then press   to confirm opening holiday mode 

4 Turn off thermostat ,long press   to enter into advanced B setting 
B  1 Decrease key 

2 Long press to lock /unlock 

D  1 Increase key : 
2 Long press to inquire external sensor temperature 

3 In the Auto model, press    or    enter to temporary manual mode 

Programmable 
5+2 (factory default),6+1 and 7 models 6 times period setting for user choose. In the advanced options 
choose model of you need, under power on state, long press for 3-5 seconds enter into programming mode 

setting, then short press         choose: hour,minute, time period, and press       and       to adjust 
data, finished setting, about 10 seconds will automatic save and exist. 

 

      

 
 
 
 
 
 

Advanced options B 
Under turn off state, long press 

 
 
 
 

 

  for 3-5 seconds to access advanced B setting 

 
 
 

The optimum comfort temperature is 18℃-22℃. 

Advanced options A 
Under turn off state, long press for 3-5 seconds to access advanced A setting. 
From A1 to AE, short press to choose the option, and adjust data by ,    , short press to switch 
next option.Remain about 5 seconds after finish setting will quit setting. 

 
 
 
 

Return difference : limit valve of external sensor is 45℃ for factory default (A6),value of external 
sensor control return difference (A3) is 2. when temperature rise to 45℃,then relay stop working and will 
remind high temperature production alarm. If temperature decline to 43℃relay continue to work and 
heating alarm will be relieved. (it can be operated ,only when indoor temperature is lower than setting 
temperature ) 
Sensor fault display:please choose correct working way of built-in and external sensor, if choose 
wrongly or sensor fault (breakdown), “E1” or “E2” will be displayed on the screen. Thermostat will stop 
heating until the fault has gone. 
 

 

 
A9 Protection 

temperature 
of low 1 :1-10℃ 

2:Exceed 10℃, screen display【【--】】, Low 
temperature protection was cancelled. 

 
5 

 

AA 

 
Protection 
temperature 

 
of 

 
high 

1::35-70℃ 

2: low than 35 ℃ , screen display 【【  -- 】】  ,high 
temperature protection was canceled 

 

45 

AB Return different for high 
temperature protection 

1-9 2 

 
AC 

Running temperature of 
open window function 

1:10-20℃ 

2: low 10℃,screen display 【【--】】,open window 
function was canceled 

 
15 

AD Running time of open 
window function 

10-20 min 
10 

AE Reset Long press until whole display  

 

1 2 3 4 5 6 
Wake up Out door Back home Out door Back home Sleep 
6：00 20℃ 8：00 15℃ 11：30 15℃ 13：30 15℃ 17：00 15℃ 22：00 15℃ 

 

NO. Setting Options Data Setting Function Factory Default 
BN Choose sensor N1: only inner sensor 

N2: only external sensor 
N3: both sensor 

N1 

BC Descaling function 0: closed 1: open 0 
BO version V1.0 1.0 

 

NO Setting Options Data Setting Function Factory Default 

A1 Measure Temperature 
Calibration 

-9-+9℃ 
0.5℃ Accuracy 

Calibration 

A2 Temperature control 
return difference setting 

0.5-2.5℃ 1℃ 

A3 Children lock setting 0:half lock 1:full lock 0 
 

A4 
Power 
function 

with memory 0:Power with memory function 
1:Shutdown power after power off 
2:Shutdown power after power on 

 
0 

 
A5 

 
Backlight sleep brightness 

0: 0% of brightness 
1: 50% of brightness 
2: 100% of brightness 

 
1 

A6 Weekly programming 
selection 

0: 5+2 1:6+1 2 :7 0 

A7 Setting temperature 
lowest limit 

1-10℃ 5℃ 

A8 Setting temperature 
highest Limit 

20-70℃ 
35℃ 
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Wifi Stat Mobile App Programming Guide 
Preparation required for Wifi Connection: 
You  will need a 4G mobile phone  and wireless router.  Connect  the wireless  router to the mobile phone  

and record the WIFI password [you will need it when the thermostat is paired with the Wifi]. 

Step 1 Download your app 
 

Android users can search ”Smart life” on Google Play, IPhone users can search ”Smart life” in the App Store. 

Step 2 Register your account 
⚫ After installing the app, click “register” （Fig 2-1） 

⚫ Please read the Privacy Policy and press Agree to proceed to the next step. (Fig 2-2) 

⚫ Registration account name uses your Email Or mobile phone number. Select Region, then click 

“Continue”(Fig 2-3) 

⚫ You will receive a 6-digit verification code via email or SMS to enter your phone (Fig 2-4) 

⚫ Please set the password, Password must contain 6-20 letters and numbers. click “Done”(Fig 2-5) 
 

  
Fig 2-1 Fig 2-2 Fig 2-3 Fig 2-4 Fig 2-5 

Step 3 Create family information(Fig 3-1) 
1. Fill in the family name (Fig 3-2 ). 

2. Select or add a room (Fig 3-2). 

3. Set location permission (Fig 3-3) then set thermostat location (Fig 3-4) 

 
 
 

Fig 3-1 Fig 3-2 Fig3-3 Fig 3-4 

 
Step 4a Connect your Wi-Fi signal (EZ distribution mode) 

1. Go to your Wifi setting on your phone and make sure you are connected via 2.4g and not 5g. most 
modern routers have 2.4g & 5g connection. 5g connections do not work with the thermostat. 

2. On the phone press "Add Device" or "+" in the upper right corner of the app to add the device (Fig 

4-1) and under the small appliance section select the device type "Thermostat"（ Fig 4-2） 

3. With the thermostat powered on, press and hold  and   at the same until both icons( & ) 
flash to indicate the EZ distribution mode. This can take between 5-20 seconds. 

4. On your thermostat confirm icons are rapidly blinking and then go back and confirm this on 
your app. Enter the password of your wireless router this is case sensitive（fig 4-4）and confirm. The 

app will connect automatically（Fig 4-5）This may typically take up to 5~90 seconds to complete. 

If you get an error message make sure you have entered your correct Wi-Fi password (case sensitive typically 

found on the bottom of your router) and that you are not on your Wi-Fi’s 5G connection. 

Your room name can be edited when the device is connected，

                                                                                                                                                                                                                                         Fig 4-1                     Fig 4-2                        Fig 4-3                        Fig 4-4 
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1. Go to your Wifi setting on your phone and make sure you are connected via 2.4g and not 5g. most 
modern routers have 2.4g & 5g connection. 5g connections do not work with the thermostat. 

2. On the phone press "Add Device" or "+" in the upper right corner of the app to add the device (Fig 

4-1) and under the small appliance section select the device type "Thermostat"（ Fig 4-2） 

3. With the thermostat powered on, press and hold  and   at the same until both icons( & ) 
flash to indicate the EZ distribution mode. This can take between 5-20 seconds. 

4. On your thermostat confirm icons are rapidly blinking and then go back and confirm this on 
your app. Enter the password of your wireless router this is case sensitive（fig 4-4）and confirm. The 

app will connect automatically（Fig 4-5）This may typically take up to 5~90 seconds to complete. 

If you get an error message make sure you have entered your correct Wi-Fi password (case sensitive typically 

found on the bottom of your router) and that you are not on your Wi-Fi’s 5G connection. 

Your room name can be edited when the device is connected，

                                                                                                                                                                                                                                         Fig 4-1                     Fig 4-2                        Fig 4-3                        Fig 4-4 
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Step 4b (Alternative method) (AP mode pairing) Only do this if step 4a failed to pair the 
device 

1. On the phone press "Add Device" or "+" in the upper right corner of the app to add the device (Fig 4-

1) and under the small appliance section select the device type "Thermostat" and click AP Mode in 

the top right corner. （Fig 5-1） 

2. On the thermostat press power on and then press and hold   and   until flashes. This can 

take between 5-20 seconds. If also flashes release buttons and press and hold  and   again 
until just    flashes. 

Step 5 Changing sensor type and temperature limit 
Press the setting key    (Fig 4-8) in the bottom right hand corner to bring up the menu. 
Click the Sensor type option and enter password (normally 123456). Then you will be given 3 options: 
(1) “Single built-in sensor” will only use the internal air sensor (DO NOT USE THIS SETTING*) 
(2) “Single external sensor” will only use the floor probe (ideal for bathrooms where thermostat installed 
outside room). 
(3) “Internal and external sensors” will use both sensors to read the temperature (Most common option). 
Once you have chosen the sensor type, check that “Set temp. max” option is set to a suitable temperature 
for your flooring (typically 27℃) 
*A floor probe must always be used with electric underfloor heating to protect the flooring. 

 
Step 6 Programming daily schedule 
Press the setting key     (fig 4-8) in the bottom right hand corner to bring up the menu, at the bottom of 
the menu there will be 2 stand alone options called “week program type” and “weekly program setting”. 
“Week program” type allows you to choose the number of days the schedule applies to between 5+2 
(weekday+weekend) 6+1 (Mon-Sat+Sun) or 7 days (all week). 
“Weekly program” setting allows you to choose the time and temperature of your daily schedule at varying 
points. You will have 6 options of times and temperatures to set. See example below. 
Part 1 Part 2 Part 3 Part 4 Part 5 Part 6 
Wake up Leave Home Back Home Leave Home Back Home Sleep 
06:00 08:00 11:30 13:30 17:00 22:00 
20℃ 15℃ 20℃ 15℃ 20℃ 15℃
If you do not need the temperature to rise and fall in the middle of the day then you can set the  
temperature to be the same on parts 2,3 and 4 so that is does not increase again until the time in part 5. 

3. On the app click “confirm light is blinking”, then enter the password of your wireless route（r   fig 4-4） 

4. Press “Connect now” and select the Wifi signal (Smartlife-XXXX) of your thermostat（ Fig 5-3 and 

5-4） it will say internet may not be available and ask you to change network but ignore this. 

5. Go back to your app and click “Connect” then the app will connect automatically（Fig 4-5） 

This may typically take up to 5~90 seconds to complete and will then show confirmation (Fig 4-6) and allow 
you to change the thermostat name (Fig 4-7) 

 

 

Fig 5-1 Fig 5-2 Fig 5-3 Fig 5-4 

Additional Features 
Holiday Mode: You can program the thermostat to be on for a set temperature for up to 30 days so that 

there is background heat in the house while you are away. This can be found under the mode (fig 4-8) 
section. You have the option to set the number of days between 1-30 and a temperature up to 27℃.
Lock Mode: This option allows you to remotely lock the thermostat so no changes can be made. This can be 

done by clicking the (Fig 4-8) symbol. To unlock click the (Fig 4-8) symbol again. 

Grouping   devices:   You   can   link   multiple   thermostats   together   as   a   group   and   control   them  all 

simultaneously. This can be done by clicking on the   (Fig 4-8) in the top right corner and then clicking 
the Create Group option. If you have multiple thermostats linked it will allow you to tick each one that you 

want to be in the group and once you confirm the selection you will be able to name the group. 
Family Management: You can add other people to your family and allow them to control the devices you 
have linked. To do this you need to go back to the home page and click on the family name in the top left 
corner and then click on Family Management. Once you have selected the family you wish to manage there 
will be an option to Add Member, you will need to enter the mobile number or email address they have 
registered the app with to send them an invitation. You can set whether or not they are an administrator 
which allows them to make changes to the device ie removing it. 
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Step 4b (Alternative method) (AP mode pairing) Only do this if step 4a failed to pair the 
device 

1. On the phone press "Add Device" or "+" in the upper right corner of the app to add the device (Fig 4-

1) and under the small appliance section select the device type "Thermostat" and click AP Mode in 

the top right corner. （Fig 5-1） 

2. On the thermostat press power on and then press and hold   and   until flashes. This can 

take between 5-20 seconds. If also flashes release buttons and press and hold  and   again 
until just    flashes. 

Step 5 Changing sensor type and temperature limit 
Press the setting key    (Fig 4-8) in the bottom right hand corner to bring up the menu. 
Click the Sensor type option and enter password (normally 123456). Then you will be given 3 options: 
(1) “Single built-in sensor” will only use the internal air sensor (DO NOT USE THIS SETTING*) 
(2) “Single external sensor” will only use the floor probe (ideal for bathrooms where thermostat installed 
outside room). 
(3) “Internal and external sensors” will use both sensors to read the temperature (Most common option). 
Once you have chosen the sensor type, check that “Set temp. max” option is set to a suitable temperature 
for your flooring (typically 27℃) 
*A floor probe must always be used with electric underfloor heating to protect the flooring. 

 
Step 6 Programming daily schedule 
Press the setting key     (fig 4-8) in the bottom right hand corner to bring up the menu, at the bottom of 
the menu there will be 2 stand alone options called “week program type” and “weekly program setting”. 
“Week program” type allows you to choose the number of days the schedule applies to between 5+2 
(weekday+weekend) 6+1 (Mon-Sat+Sun) or 7 days (all week). 
“Weekly program” setting allows you to choose the time and temperature of your daily schedule at varying 
points. You will have 6 options of times and temperatures to set. See example below. 
Part 1 Part 2 Part 3 Part 4 Part 5 Part 6 
Wake up Leave Home Back Home Leave Home Back Home Sleep 
06:00 08:00 11:30 13:30 17:00 22:00 
20℃ 15℃ 20℃ 15℃ 20℃ 15℃
If you do not need the temperature to rise and fall in the middle of the day then you can set the  
temperature to be the same on parts 2,3 and 4 so that is does not increase again until the time in part 5. 

3. On the app click “confirm light is blinking”, then enter the password of your wireless route（r   fig 4-4） 

4. Press “Connect now” and select the Wifi signal (Smartlife-XXXX) of your thermostat（ Fig 5-3 and 

5-4） it will say internet may not be available and ask you to change network but ignore this. 

5. Go back to your app and click “Connect” then the app will connect automatically（Fig 4-5） 

This may typically take up to 5~90 seconds to complete and will then show confirmation (Fig 4-6) and allow 
you to change the thermostat name (Fig 4-7) 
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Additional Features 
Holiday Mode: You can program the thermostat to be on for a set temperature for up to 30 days so that 

there is background heat in the house while you are away. This can be found under the mode (fig 4-8) 
section. You have the option to set the number of days between 1-30 and a temperature up to 27℃.
Lock Mode: This option allows you to remotely lock the thermostat so no changes can be made. This can be 

done by clicking the (Fig 4-8) symbol. To unlock click the (Fig 4-8) symbol again. 

Grouping   devices:   You   can   link   multiple   thermostats   together   as   a   group   and   control   them  all 

simultaneously. This can be done by clicking on the   (Fig 4-8) in the top right corner and then clicking 
the Create Group option. If you have multiple thermostats linked it will allow you to tick each one that you 

want to be in the group and once you confirm the selection you will be able to name the group. 
Family Management: You can add other people to your family and allow them to control the devices you 
have linked. To do this you need to go back to the home page and click on the family name in the top left 
corner and then click on Family Management. Once you have selected the family you wish to manage there 
will be an option to Add Member, you will need to enter the mobile number or email address they have 
registered the app with to send them an invitation. You can set whether or not they are an administrator 
which allows them to make changes to the device ie removing it. 
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